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Council projects for 2020-21 include...

Theme 1: Our Business
• System review of payroll and accounts payable
• Implement on-ledger full cost attribution for all Financial Reporting
• Review of customer service delivery
• Post COVID-19 Information Technology capacity and performance review
• Rating review
• Representation review
• Energy efficiency review for Council and community buildings

Theme 2: Our Community 
• Murray Coorong Trail - Finalise Mannum to Kia Marina; and commence Swan Reach to Nildottie 
• Implement Council’s Disability Access and Inclusion Plan
• Implementation of the Regional Public Health Plan 
• Outreach Library and Digital Literacy Program including Tech Savvy Seniors program
• “Mid Murray Our Town” 10 year Mental Health Plan
• Healthy Lifestyle programs and services
• Community Grants program
• Health and Medical Services advocacy
• Mid Murray Family Connections Collective Impact Initiative and advocacy
• Mid Murray Libraries working with Children’s University of Australia to create learning destinations
• Delivery of Our Community drought funding projects 

Theme 3: Our Environment 
• Transition to the Planning, Development & Infrastructure Act, 2016
• Construction of the Cowirra Community Wastewater Management Scheme (CWMS)
• Finalisation of design and costing for Wongulla CWMS
• Finalisation of Council’s Building Asset Management Plan
• Finialisation of Council’s Disability Access and Inclusion Plan
• Coordination, review and implementation of the Regional Public Health Plan
• Adoption of new Animal Management Plan 2020 - 2025
• Finalisation and delivery of Blanchetown Projects Implementation Plan
• Mannum Institute Stage 2 critical works
• Revision of Roadside Vegetation Management Plan
• Delivery of Our Environment drought funding projects

The Annual Business Plan (ABP) and Budget sets out Council’s proposed services, programs and projects across all of 
our district’s towns and communities for the coming financial year and how these will be funded. The 2020-2021 ABP 
and Budget has been developed to guide us through the uncertainty that currently exists due to the impact of the 
COVID-19 pandemic, while maintaining our goal of long-term sustainability. Council’s aim continues to be to develop 
an effective, efficient business that balances the future sustainability of Council with the ongoing delivery of important 
services and programs to our community. To reach this, we will continue to prioritise efficiencies and cost savings 
across all areas of the business. The following is a summary of the 2020-2021 ABP and Budget, with the complete 
document available on Council’s website www.mid-murray.sa.gov.au



Theme 4: Our Growth 
• Progression of River Murray International Dark Sky Reserve
• Development of Economic growth strategy 
• Regional infrastructure advocacy 
• Ngaut Ngaut masterplan
• PS Canally restoration project 
• Delivery of the Council and Community Events program 
• Delivery of Our Growth drought funding projects
• Delivery of Our Growth Murray Darling Basin Economic Development Program funding projects (subject to 

funding) 

Theme 5: Our Lifestyle
• MRLGA Regional Transport Strategy
• Marine Facilities Asset Management Plan
• Implementation of Town Plans -  reseals and associated works 
• Swan Reach Riverfront Master Plan – delivery of initial stages of adopted master plan
• Infrastructure and Transport Asset Management Plan - Review 
• Delivery of Our Lifestyle drought funding projects
• Delivery of Our Lifestyle Murray Darling Basin Economic Development Program funding projects (subject to 

funding) 
• Resheeting unsealed roads in accordance with Council’s Transport Asset Management Plan
• Murraylands Road Stage 4, Stott Highway to SA Water Pump Station and Truro Road renewal
• Road sheeting in fire affected zone including Gladigau, Herrmanns, Harrogate & Pym Roads

A number of significant factors have influenced the preparation of the Council’s 2020-21 Draft Annual Business Plan 
and Budget.

These include the following:
• an operating deficit budget, reducing from 2020 to a breakeven situation in 2029/30
• the Local Government Price Index 1.6% (March 2020)
• the Consumer Price Index 2.4% (March 2020)
• a provision for labour costs to increase by approximately 1.9%
• the raising of general rates by 2.9% (Estimated CPI 1.9% plus 1% sustainability and projects) plus 0.7% growth
• no budget amount has been included for advance grant payments in future years

Whilst preparing the 2020-21 Annual Business Plan and Budget, Council has been mindful of the community’s 
ability to pay and balanced this against Council’s strategic direction and its social and economic objectives.
Therefore, the average rate increase will be 2.9% for existing assessments, but the actual increase payable for any 
individual property may be more or less than this depending on the value and movement in the capital value of 
each property. Properties that have recently had additional development improvements will have appropriately 
extra rates levied.
The Roads to Recovery program has been extended for another year with the grant amount being $995,000. The 
additional income has been allocated to Council’s road renewal program.

Significant Influences



Highlights of the actions and objectives achieved by Council include: With the aim of building a healthy and sustainable community, 
the Community Services Department facilitates active partnerships between Council, the community and key agencies to enhance 
opportunities for community engagement, connection and participation. Long-term planning initiatives have been implemented 
across the community including the Murray Coorong Trail and Asset Replacement (as per our Asset Management Plans).
Major construction projects included resealing of roads throughout the region, Bank Road, Mill Street, William Street, John Street, 
Dohnt Road, completion of Eudunda Road upgrade - Stage 1 ongoing from previous year total valued at $1.4m and Stage 2 valued 
to date at $1.6m. Dutton Bridge and Milendella Bridge replacements are both completed to a value of $1.3m. Murraylands Road 
upgrade completed - 5.5km from Angas Valley to Black Hill Roads valued at $760k. Resheeting of unsealed roads 27km, valued at 
$1.37m.
Other major projects include Herrmanns Landing wharf upgrade, pontoon installation and riverbank remediation including an 
improved public use area. Mooring facility at Swan Reach and the Morgan High Boat Ramp are ongoing. The compilation of various 
plans and initiatives for stormwater that provides an overarching strategy for continued mitigation for progressive implementation. 
Council’s footpath program of works has continued to be implemented across the district. Continued support to the community 
townships for the replacement of Town Entrance signage, general maintenance of standard signage throughout the region. Finalised 
restoration works to lower level of Mannum Institute, re-roofs of Morgan Pharmacy building and Swan Reach Lion’s Den amongst 
other minor upgrades to Council owned and operated buildings. 
Council also continues to assist a broad range of community events. 

Rates in 2020-2021
Rates Revenue
Comparing rates between Councils is difficult. Every Council has different attributes and provides varying services or similar services 
at different standards. Councils deliver an extensive range and level of service to the community with the greater part determined 
by the expectations of our communities. The price of delivering and providing these services is spread across the community in the 
form of rates. Council determines a rate in the dollar, based on the amount of revenue that will be required to meet the ongoing 
cost of providing services to our community for the coming year. Council’s proposed revenue for 2020-21 includes $14.1 million 
from general rates. 

Council has set a rate which requires an increase in general rates to the average ratepayer of 2.9%. This will equate to an average 
increase of around $44 per assessment for the coming year. However, the actual increase payable for any individual property may 
be more or less than this, depending on the value and movement in the capital valuation of each property. An additional rate 
revenue of 0.7% will be generated from new capital improvements/developments.

Minimum Rate
For 2020-21 Council has set a minimum rate of $731 (previously $707).

Rate Capping
Council will continue the application of rate capping for the 2020-21 financial year. The general rate increase will be capped at 10%.

Rate Rebate
A rebate of rates in respect of any rateable land in the Council area will be available in accordance with the Local Government Act 
1999 and Council’s Rating Policy. The Policy provides eligibility guidance upon which a ratepayer is entitled to a rebate of rates.

Regional Landscape Levy (previously Natural Resources Management Levy)
The Regional Landscape Levy is a State Government tax imposed under the Landscape South Australia Act 2019.  Council is 
obliged to collect the levy on behalf of the State Government for no net gain to Council. Council collects the levy on behalf of the 
Murraylands and Riverland Landscape Board. The levy is based on the capital valuation of land and is shown as a separate charge 
on the rates notice. For budget purposes it is proposed to increase the levy from $551,128 in 2019-2020 to $557,388 in 2020-
2021, an increase of 1.1%.  

Service Charges
The Mid Murray Community Wastewater Management System Advisory Committee for 2020-2021 has introduced a new method 
of setting the annual CWMS charge based on the balance of accumulated funds (surplus/deficit) of each scheme along with the 
projected annual expenditure. This will mean some material changes (plus/minus 35%) in the annual charge for 2020-2021 will occur, 
due to various schemes either under or over contributing in past years compared to their historical actual costs. This adjustment 
of the service charge will continue to occur over five years, although the adjustments in the next four years are expected to be at a 
lower quantum than this initial 2020-2021 adjustment.

Bowhill Multi Access Television (MATV) Transmission Service & Reticulated Water Supply System - Council also manages the Bowhill 
MATV System and Water Supply. The charge for Bowhill MATV Service is $140 per property (previously $137) and $245 per property 
(previously $241) for the Bowhill Water Supply System. 

Kerbside Collection of Recyclables - A separate charge of $83 per property (fee maintained at 2019/20 level) has been set.

Summary of Achievements 2019-20

Rates at a Glance... In 2020-21, an average general rate increase of 2.9% per 
property has been set for existing properties (depending on valuation changes).


